
1.5 CEUs Available 
NCRA Approved 

The contents of this on-site brochure are as of March 19, 2024 



as of 3/19/2024 

Friday Speakers/Sessions Sponsors 

Business Meeting and Luncheon Sponsor 

Breakfast Sponsors 

Refreshment and Vendor Break Sponsors 

Blair Reporting Services 
 

Clark Realtime Reporting 
 

Gee Reporting 
 

Donna Karoscik, FAPR, RDR, CRR, CRC 
and 

Yolanda Walton, FAPR, RPR 
 

The OCRA “Sues” 
Sue Horak, Sue Terry, Sue Vadnal, Sue Gee, 

Susan Ingraham, and Susan Coots 

Session 1:  Riffle Reporting Service 

Session 2:  Gee Reporting 

Session 3:  Lisa Conley Yungblut, RDR, CRR, CRC 

Susan Gee, RMR, CRR 

and 

Sue Terry, FAPR, RPR, CRR, CRC 

PRI Court Reporting 

 

Official Court Reporters of  

Cuyahoga County Common Pleas Court 

Saturday Speakers/Sessions Sponsors 

Session 4:  OCRA Past Presidents 

 

Session 5:  Cindy LaRosa, M.S., RPR, CRI, 

In memory of Margaret Arvay 

 

Sessions 6 and 7:  Federal Official Court Reporters 

for the Northern and Southern Districts of Ohio 

Sunday Speakers/Sessions Sponsor 

Sessions 8 and 9:  Cindy LaRosa, M.S., RPR, CRI, 

and Kevin Magee 

Silent Auction Sponsor 

Karoscik Realtime Contest Sponsor 

Hagestrom Speed Cup Contest Sponsor 

Cleveland Reporting Partners 

Kim Falgiani, RDR, CRR, CRC, CSR(HI) 

and 

Denise Munguia, RDR, CRR, CRC, CSR(MI/CA) 

Federal Official Court Reporters for the 

Northern and Southern Districts of Ohio 

President’s Saturday Reception Sponsor 

OCRA Past Presidents 

Doug Bettis 

Jana Colter 

Susan Coots 

B. Lynn Els 
Marie Fresch 

Ivy Gantverg 

Susan Gee 

Susan Horak 

Donna Karoscik 

Allison Kimmel 

Kelly Linkowski 

Bruce Matthews 

Tammy McGhee 

Jim Mizanin 
Terri Sims 

Sue Terry 

Yolanda Walton 

Lisa Conley Yungblut 

William Zaremba 



ProCAT 

Stenograph 

Worth Steno Services 

Vendors/Exhibitors 

as  of 3/19/2024 

Totality Level ($1,000 +) 

Higgins & Associates 
 

Pamela Spangler Reis 
Richard D. Reis Family Foundation 

Flare Level ($250 - $499) 

Clark Realtime Reporting 

Susan Coots, RPR 

Drown Stenography 

Bright Level ($100 - $249) 

Blair Reporting Services 

Gee Reporting 

Pam Greenfield, RDR, CRR 

Marty Hyland, RMR 

Cindy LaRosa, M.S., RPR, CRI 

Greg Mizanin, RDR, CRR 

Sarah Nageotte, FAPR, RDR, CRR, CRC 

Stenograph 

Aurora Level ($1 - $99) 

Brenda Brink, RPR, CRR 

Marie Fresch, RMR, CRR 

Tina Marr, RDR (Ret.) 

Marilyn Martin, RPR 

Kerry Paul, RMR 

Jane Proud, RDR, CRR, CRC 

Speakers/Presenters 

Student Sponsors 

Kristin Beutler 

Lance Boardman 

Susan Coots 

Amy Doman 

Kim Falgiani 

Janine Ferren 

Aneta Fine 

Marie Fresch 

Sue Gee 

Pam Greenfield 

Maria DiPaolo Jones 

Allison Kimmel 

Cindy LaRosa 

Kelly Linkowski 

Sarah Nageotte 

Jane Proud 

Lin Riffle 

Stenograph 

Sue Terry 

Will Ashcraft 

Doug Bettis 

Lance Boardman 

Duncan Brown 

Sara Clark 

Karen Connor 

Susan Coots 

Max Curry 

Kim Falgiani 

Ann Ford 

Adonis Hijaz 

Cindy LaRosa 

Melody Loechler 

Kevin Magee 

Sarah Nageotte 

Shirle Perkins 

Lin Riffle 

Mike Riley 

Sue Terry 

Yolanda Walton 

GENERAL SPONSORS 



TIME CEU SEMINAR/TOPIC LOCATION 

8:30 a.m. - 10:30 a.m.  OCRA Board of Directors Meeting 
Cleveland 

Room 

10:00 a.m. - 5:30 p.m.  Registration and Vendor Setup Atrium 

10:30 a.m. - 11:30 a.m.  
Karoscik Realtime Contest 
Warmup (10:30 a.m. - 11:00 a.m.) 
Contest (11:00 a.m. - 11:30 a.m.) 

Salon V, VI 

12:00 p.m. - 4:30 p.m.  
Hagestrom Cup Speed Contest 
Warmup (12:00 p.m. - 12:30 p.m.) 
Contest and Transcription (12:30 p.m. - 4:30 p.m.) 

Salon V, VI 

  Lunch On Your Own  

1:00 p.m. - 2:30 p.m. 
Session 1 
.15 CEU 

Future Outlook:  Estate and Succession Planning 
Michael G. Riley, Esquire 
Senior Of Counsel, McDonald Hopkins 

Salon 
I, II, III 

2:30 p.m. - 2:45 p.m.  Vendor and Refreshment Break Atrium 

2:45 p.m. - 4:15 p.m. 
Session 2 
.15 CEU 

Computers and Technology:  Friend or Foe? 
Sarah Nageotte, FAPR, RDR, CRR, CRC 

Salon 
I, II, III 

4:15 p.m. - 4:30 p.m.  Vendor and Refreshment Break Atrium 

4:30 p.m. - 6:30 p.m. 
Session 3 
.2 CEU 

 
The Impact of A to Z and Career Days 
Your Role in Expanding the Profession 
Panel:  Max Curry, Susan Coots, Sara Clark, Cindy LaRosa, 
Doug Bettis, and Ann Ford 
 

Salon 
I, II, III 

  Dinner On Your Own  

.5 CEU 



TIME CEU SEMINAR/TOPIC LOCATION 

7:30 a.m. - 8:30 a.m.  Registration and Breakfast Atrium 

8:30 a.m. - 10:30 a.m. 
Session 4 
.2 CEU 

 
Domestic Terrorism:  The Who, What, When, and Why 
Duncan T. Brown, Esquire 
Northern District of Ohio Assistant United States Attorney 
 

Salon 
I, II, III 

10:30 a.m. - 10:45 a.m.  Vendor, Silent Auction, and Refreshment Break Atrium 

10:45 a.m. - 12:15 p.m. 
Session 5 
.15 CEU 

 
Maintain Control and Make It Count 
Adonis Hijaz, MD, Melody Loechler, BSN, RN, CN, CCRP, and 
Karen Connor, PT 
University Hospitals Cleveland Urology Institute 
 

Salon 
I, II, III 

12:15 p.m. - 1:45 p.m.  
2024 Business Meeting, Awards, and Luncheon 
Plated Lunch Provided 

Salon 
IV, V, VI 

2:00 p.m. - 4:00 p.m. 
Session 6 
.2 CEU 

 
Empower Yourself 
Situational Awareness and Self Defense 
Will Ashcraft 
Coach, Co-owner MPower Gym,  
7th Degree Sr. Master (taekwondo) 
 

Salon 
I, II, III 

4:00 p.m. - 4:30 p.m.  Vendor, Silent Auction, and Refreshment Break Atrium 

4:30 p.m. - 6:00 p.m. 
Session 7 
.15 CEU 

 
Steno Self-Improvement:  Challenge Yourself 
Panel:  Lance Boardman, Shirle Perkins, and Yolanda Walton 
 

Salon 
I, II, III 

6:00 p.m.  Hagestrom Cup Speed and Karoscik Realtime Contest Results 
Salon 
I, II, III 

6:00 p.m.  Silent Auction Ends Atrium 

7:00 p.m. - 10:00 p.m.  
Submerge Yourself at the President’s Reception 
Dinner Provided / Cash Bar Available 
Entertainment (Live Music) 

Salon 
IV, V, VI 

.7 CEU 



TIME CEU SEMINAR/TOPIC LOCATION 

8:00 a.m. - 9:00 a.m.  Breakfast Atrium 

9:00 a.m. - 10:30 a.m. 
Session 8 
.15 CEU 

The Importance of Court Records in Shipwreck Research 
Kevin Magee and Cindy LaRosa 
Cleveland Underwater Explorers (CLUE) 

Salon 
I, II, III 

10:30 a.m. - 10:45 a.m.  Refreshment Break Atrium 

10:45 a.m. - 12:15 p.m. 
Session 9 
.15 CEU 

Artificial What?  Test Your Intelligence! 
ChatGPT demonstration and update from NCRA STRONG 
Panel:  Sue Terry, Lin Riffle, Kim Falgiani, and Doug Bettis 

Salon 
I, II, III 

.3 CEU 

Each attendee will have a page of tear-off cards containing session information based on the attendee’s 

registration.  To receive CEUs, you must write your name on each session card and place the card in the 

designated bin at the conclusion of each session you attend for which you are seeking CEUs.  CEUs will be 

verified and submitted to NCRA within 30 days following conclusion of the 2024 Annual Conference. 



BOARD OF DIRECTORS 

2023-2024 
 

 

PRESIDENT 
Susan Coots, RPR 

Grove City 
 

PRESIDENT-ELECT 
Cindy LaRosa, M.S., RPR, CRI 

Cleveland 
 

VICE PRESIDENT 
Lance Boardman, RDR, CRR 

Cleveland 
 

SECRETARY 
Kim Falgiani, RDR, CRR, CRC 

Warren 
 

TREASURER 
Lin Riffle, RDR, CRR, CRC 

Columbus 
 

IMMEDIATE PAST PRESIDENT 
Donna Karoscik, FAPR, RDR, CRR, CRC 

Pickerington 
 
 

STATE DIRECTORS 
 

Janie Blair, RPR, CRR 
Miamisburg 

 

Donnalee Cotone, RMR, CRR, CRC 
Parma Heights 

 

Ann Ford, RPR 
Mount Vernon 

 

Marty Hyland, RMR 
Cincinnati 

2024-2025 
 

 

PRESIDENT 
Cindy LaRosa, M.S., RPR, CRI 

Cleveland 
 

PRESIDENT-ELECT 
Lance Boardman, RDR, CRR 

Cleveland 
 

VICE PRESIDENT 
Lin Riffle, RDR, CRR, CRC 

Columbus 
 

SECRETARY 
Kim Falgiani, RDR, CRR, CRC 

Warren 
 

TREASURER 
Janie Blair, RPR, CRR 

Miamisburg 
 

IMMEDIATE PAST PRESIDENT 
Susan Coots, RPR 

Grove City 
 
 

STATE DIRECTORS 
 

Ann Ford, RPR 
Mount Vernon 

 

Marty Hyland, RMR 
Cincinnati 

 

Ilene White, RMR, CRR 
Cleveland 

 

Veronica Williams, RPR 
Maumee 



Cardinal Reporters 
The Ohio Court Reporters Association would like to salute 

those members in attendance who have been in the reporting 

and captioning profession for 25 years or more, 40 years or 

more, and 50 years or more as of 2024. 

Congratulations! 

~ 50 YEARS ~ 

 
Doug Ackerman 
Bruce Matthews 

Jerry Abbadini 
Sally Bennett 

Bruce Bishilany 
Lance Boardman 
Marlene Ebner 

B. Lynn Els 
Kim Falgiani 
Aneta Fine 

Marie Fresch 
Ivy Gantverg 

Cynthia Garduque 
Sue Gee 

Pam Greenfield 
Caroline Mahnke 

Tina Masters 
Denise Munguia 

Kerry Paul 
Shirle Perkins 

Jane Proud 
Mary Schuler 

Lynette Shindorf 
Sue Terry 

~ 40 YEARS ~ 

~ 25 YEARS ~ 

Laurel Aurigema 
Kristin Beutler 

Janie Blair 
Brenda Brink 
Lori Callahan 
Cathy Camp 
Sara Clark 

Susan Coots 
Donnalee Cotone 

Amy Doman 
Stacy Drohosky 
Janine Ferren 

Amie First 
Ann Ford 

Karina Hull 
Maria DiPaolo Jones 

Donna Karoscik 
Allison Kimmel 

Cindy Kline 
Kim Largent 

Cindy LaRosa 
Marlene Lewis 
Kelly Linkowski 

Tina Marr 
Tim Meinke 
Glynis Miller 

Sarah Nageotte 
Heather Newman 

Kerri Nestor 
Lin Riffle 

Maxine Roberts 
Kellie Roper 

Chris Schirripa 
Sharon Siatkowski 

Eric Smead 
Angie Starbuck 

Mary Uphold 
Tracy Vargo 

Michelle Vendley 
Rolayne Volpe 

Angie Wachsman 
Yolanda Walton 
Kristin Wegryn 

Trisha Yost 
Lisa Yungblut 

Diana Ziegelhofer 

Bolded and italicized names will receive a Cardinal Pin, 40+ year keychain, or 50+ year recognition for their first-time designation 
in their respective Cardinal Reporter year category.  If you are listed above and have not previously received your pin or 

keychain as indicated, please visit the registration table so that we may check our records.  If you have been reporting for 25 
years or more and are an OCRA member and we do not have you listed, please visit the registration table to update our records 

so that we may recognize you at the next annual conference.  Thank you.  And congratulations! 



 

Congratulations to our 2024 

Ohio Court Reporters Association  

Membership Awards Recipient 
 
 
 
 

˜ 

Meritorious Award 

for an OCRA member deserving of reward and praise 

 

Allison Kimmel, FAPR, RDR, CRR, CRC 

 

˜ 

 
 Allison still works with OCRA long after her board tenure

 ended, always helping students and new reporters, nominating 

people for awards and recognition (FAPR), donating to fundraisers 

regularly, and always proudly serves as an ambassador to the 

stenographic profession.  



OHIO COURT REPORTERS ASSOCIATION PAST AND PRESENT AWARDS RECIPIENTS 

Frances Day  1973 
Vernon Steele  1979 
Charles Birmelin  1980 
Marilyn Hall  1981 
Glenn Stiles, Jr. *  1982 
Thomas Runfola  1983 
Dennis Hagestrom  1984 
Regis Meyer  1985 
Dominic Coccia        1986 
Bruce Matthews  1990 
Rosalie Stevens  1992 
Pamela Spangler  1993 

Lisa Nagy-Baker  1994 
James Mizanin  1995 
Douglas Ackerman  1998 
Sandra Corpe  2000 
Timothy Schaefer  2001 
Mary Jones  2002 
Vivian Gordon  2003 
Lisa Conley             2004 
Anne McBrayer  2006 
Linda Riffle  2007 
Sarah Nageotte  2008 
Donna Karoscik  2009 

Tina Marr                    2010 
Jana Colter  2011 
Sue Terry   2012 
Linda Sturm         2013 
Beth Higgins  2015 
Susan Horak  2016 
Yolanda Walton  2017 
Allison Kimmel  2018 
Kelly Linkowski  2019 
Denise Munguia  2021 
Douglas Bettis  2023 

GLENN W. STILES, JR. DISTINGUISHED SERVICE AWARD 

Russell Williams  1962 
Ira Pratte                 1963 
Betty Mackley  1964 
M. Jean Fritsch  1965 
Roy Bonham, Jr.  1965 
Frances Day  1966 
Norman Stern  1967 
Mildred Stocksdale  1968 
Maurice Corcoran  1969 
Hoyte Flowers  1972 
Martin Fincun*  1975 
Thomas Runfola       1977 
Glenn Stiles, Jr.     1979 
Norman Stern  1980 
Dennis Hagestrom  1981 

Charles Birmelin  1982 
Rosalie Stevens  1983 
Marilyn Hall  1984 
James Mizanin  1985 
Kathryn Keeler  1986 
Dominic Coccia  1987 
Bruce Matthews  1990 
Douglas Ackerman  1992 
Rhoda Weiner  1993 
Edward Mehler  1994 
Melania Streski  1995 
Pamela Spangler  1996 
Mary Jones  1998 
Dennis Parise  1999 
Bruce Bishilany  2000 

Yolanda Walton  2002 
Jane Fitch             2003 
B. Lynn Els                 2004 
Jen Krueger  2006 
Kerry Paul  2007 
Amie First  2008 
Sue Terry   2010 
Christine Schirripa  2011 
Suzanne Vadnal  2013 
Susan Coots  2016 
Eileen Beltz  2017 
Timothy Meinke  2019 
Angela Starbuck  2023 

MARTIN FINCUN AWARD 

Douglas Ackerman     1984 
Mildred Stocksdale         1984 
Carol Evans  1984 
Scott Gamertsfelder 1985 
Deborah Gamertsfelder  1985 
Gail Maddox  1985 
Irmgard Modlich  1985 
Rhoda Weiner  1985 
Kathryn Keeler  1985 
Dave Daily  1985 
Nina Warren     1987 
Terry Gimmellie  1989 
Janet Hoffmaster  1990 
Anne McBrayer  1991 

Kimberlee Collin  1991 
Sandra Corpe      1991 
Pamela Spangler  1992 
DeAnna Dunn  1994 
Vivian Gordon  1995 
Sheryl Nyce                1997 
Vernon Steele    1998 
Dennis Hagestrom          1999 
Lisa Conley  2000 
Yolanda Walton  2000 
B. Lynn Els  2001 
Linda Sturm  2001 
Ivy Gantverg  2002 
Marguerite Phillips  2003 

James Mizanin        2004 
Amie First  2006 
Susan LeCron  2006 
Sara Clark  2007 
Bruce Bishilany  2008 
Margaret Wellemeyer 2009 
Susan Horak  2010 
Allison Kimmel  2011 
Janie Blair  2013 
Jean Long  2013 
Sarah Nageotte  2015 
Kelly Linkowski  2016 
Marie Fresch  2018 
Eileen Beltz  2023 

DIPLOMAT AWARD 

LEGISLATIVE AWARD 
Roy Bonham, Jr.  1970 
Mary Jane Trapp  2001 
Sandra Corpe  2001 
Mary Jones  2001 
Vivian Gordon  2001 
Timothy Schaefer  2001 
Ivy Gantverg  2001 
Douglas Ackerman  2001 
Dennis Parise  2001 
Joseph Corsillo  2001 
Sidney Gantverg         2001  
Edward Mehler  2001 
Todd Mobley  2001 
Linda Sturm  2007 
Sarah Nageotte             2012 
Bruce Bishilany            2012 

Sidney Gantverg  1992 
John Mehler            1992 
Sue Mancini*  1998 
Michele Eddy  2007 
Bruce Bishilany  2013 
Kimberly Falgiani  2021 
Allison Kimmel  2024 

MERITORIOUS AWARD 

Florine Varner            1968 
M. Jean Fritsch  1969 
Linda Astuto  1980 
Michele Eddy                 2003 
Suzanne Vadnal            2007 
Donna Karoscik  2015 

SPECIAL AWARD 

OUTSTANDING ASSOCIATE MEMBER 

Charles Kolak    1985 
Angela Hergenroeder   1985 
Eda Coccia  1989 
Lynn Petersen  2002 
Lynn Fischer  2002 
Donna Ely  2007 
Kolleen Barnes              2008 
Danielle Whitney  2009 
Robyn Hennigan           2010 
Eileen Beltz   2012 

* Posthumously 



2025 Annual Conference 

April 4-6, 2025 

Cleveland Marriott East 



Fundraising benefitting the 2024 Annual Conference and the OCRA Cardinal Foundation 

OCRA Cardinal Foundation 
** Silent Auction ** 

ONLINE BIDDING OPENS AT 12:00 P.M. (NOON) ON FRIDAY, APRIL 5 

ONLINE BIDDING CLOSES AT 6:00 P.M. ON SATURDAY, APRIL 6 

 

All items and bids can be found ONLINE at fundraiser.bid/OCRA2024 

or by scanning this QR code with your smartphone’s camera*: 

You may designate a conference attendee to bring your item(s) to you, or regional delivery can 

be arranged between winning bidders and OCRA State Directors. 

 

Winning bidders agree to pay actual shipping costs for any item(s) shipped.  The least expensive 

shipping method will be used.  OCRA cannot ship anything containing alcohol. 

 

You can “Round Up for OCRA.” 

Round up to an even number or enter a donation in any amount at checkout. 

 

Questions?  Call or text: 

Donna Karoscik (614-323-4455) or Angie Starbuck (614-507-2287) 

As our conference duties may require phones to be silenced periodically, please be patient 

awaiting a response. 

*View this quick response (QR) code through the camera on your smartphone or tablet.   

A link will pop up which will take you directly to the OCRA auction website.  

https://fundraiser.bid/OCRA2024

