
1.5 CEUs Available 
NCRA Approved 



TIME CEU SEMINAR/TOPIC LOCATION 

8:30 a.m. - 10:30 a.m.  OCRA Board of Directors Meeting 
Cleveland 

Room 

10:00 a.m. - 5:30 p.m.  Registration and Vendor Setup Atrium 

10:30 a.m. - 11:30 a.m.  
Karoscik Realtime Contest 
Warmup (10:30 a.m. - 11:00 a.m.) 
Contest (11:00 a.m. - 11:30 a.m.) 

Salon V, VI 

12:00 p.m. - 4:30 p.m.  
Hagestrom Cup Speed Contest 
Warmup (12:00 p.m. - 12:30 p.m.) 
Contest and Transcription (12:30 p.m. - 4:30 p.m.) 

Salon V, VI 

  Lunch On Your Own  

1:00 p.m. - 2:30 p.m. 
Session 1 
.15 CEU 

Future Outlook:  Estate and Succession Planning 
Michael G. Riley, Esquire 
Senior Of Counsel, McDonald Hopkins 

Salon 
I, II, III 

2:30 p.m. - 2:45 p.m.  Vendor and Refreshment Break Atrium 

2:45 p.m. - 4:15 p.m. 
Session 2 
.15 CEU 

Computers and Technology:  Friend or Foe? 
Sarah Nageotte, FAPR, RDR, CRR, CRC 

Salon 
I, II, III 

4:15 p.m. - 4:30 p.m.  Vendor and Refreshment Break Atrium 

4:30 p.m. - 6:30 p.m. 
Session 3 
.2 CEU 

 
The Impact of A to Z and Career Days 
Your Role in Expanding the Profession 
Panel:  Max Curry, Susan Coots, Sara Clark, Cindy LaRosa, 
Doug Bettis, and Ann Ford 
 

Salon 
I, II, III 

  Dinner On Your Own  

.5 CEU 



TIME CEU SEMINAR/TOPIC LOCATION 

7:30 a.m. - 8:30 a.m.  Registration and Breakfast Atrium 

8:30 a.m. - 10:30 a.m. 
Session 4 
.2 CEU 

 
Domestic Terrorism:  The Who, What, When, and Why 
Duncan T. Brown, Esquire 
Northern District of Ohio Assistant United States Attorney 
 

Salon 
I, II, III 

10:30 a.m. - 10:45 a.m.  Vendor, Silent Auction, and Refreshment Break Atrium 

10:45 a.m. - 12:15 p.m. 
Session 5 
.15 CEU 

 
Maintain Control and Make It Count 
Adonis Hijaz, MD, Melody Loechler, BSN, RN, CN, CCRP, and 
Karen Connor, PT 
University Hospitals Cleveland Urology Institute 
 

Salon 
I, II, III 

12:15 p.m. - 1:45 p.m.  
2024 Business Meeting, Awards, and Luncheon 
Plated Lunch Provided 

Salon 
IV, V, VI 

2:00 p.m. - 4:00 p.m. 
Session 6 
.2 CEU 

 
Empower Yourself 
Situational Awareness and Self Defense 
Will Ashcraft 
Coach, Co-owner MPower Gym,  
7th Degree Sr. Master (taekwondo) 
 

Salon 
I, II, III 

4:00 p.m. - 4:30 p.m.  Vendor, Silent Auction, and Refreshment Break Atrium 

4:30 p.m. - 6:00 p.m. 
Session 7 
.15 CEU 

 
Steno Self-Improvement:  Challenge Yourself 
Panel:  Lance Boardman, Shirle Perkins, and Yolanda Walton 
 

Salon 
I, II, III 

6:00 p.m.  Hagestrom Cup Speed and Karoscik Realtime Contest Results 
Salon 
I, II, III 

6:00 p.m.  Silent Auction Ends Atrium 

7:00 p.m. - 10:00 p.m.  
Submerge Yourself at the President’s Reception 
Dinner Provided / Cash Bar Available 
Entertainment (Live Music) 

Salon 
IV, V, VI 

.7 CEU 



TIME CEU SEMINAR/TOPIC LOCATION 

8:00 a.m. - 9:00 a.m.  Breakfast Atrium 

9:00 a.m. - 10:30 a.m. 
Session 8 
.15 CEU 

The Importance of Court Records in Shipwreck Research 
Kevin Magee and Cindy LaRosa 
Cleveland Underwater Explorers (CLUE) 

Salon 
I, II, III 

10:30 a.m. - 10:45 a.m.  Refreshment Break Atrium 

10:45 a.m. - 12:15 p.m. 
Session 9 
.15 CEU 

Artificial What?  Test Your Intelligence! 
ChatGPT demonstration and update from NCRA STRONG 
Panel:  Sue Terry, Lin Riffle, Kim Falgiani, and Doug Bettis 

Salon 
I, II, III 

.3 CEU 


