
Time CEUs Topic/Seminar Location 

Friday, April 22 
9:00 a.m. - 11:00 a.m. 

 OCRA Board of Directors Meeting Cardinal 

Friday, April 22 
10:00 a.m. - 5:30 p.m. 

 Registration Foyer 2 

Friday, April 22 
10:30 a.m. - 11:00 a.m. 

 Realtime Contest Warmup Salon B/C 

Friday, April 22 
11:00 a.m. - 11:30 a.m. 

 Realtime Contest Salon B/C 

Friday, April 22 
11:30 a.m. - 12:00 p.m. 

 Hagestrom Cup Contest Warmup Salon B/C 

Friday, April 22 
12:00 p.m. - 4:00 p.m. 

 Hagestrom Cup Contest Salon B/C 

Friday, April 22 
1:00 p.m. - 2:30 p.m. 

Session 1 

.15 

Fresh Out of the Oven: NCRA/OCRA Town Hall 
Linda McSwain, RPR, NCRA Director 
Marie Fresch, RMR, 2015-2016 OCRA President 

Ballrooms 3 - 4 

Friday, April 22 
2:30 p.m. - 2:45 p.m. 

 Vendor and Refreshment Break Foyer 2 

Friday, April 22 
2:45 p.m. - 4:15 p.m. 

Session 2 

.15 

Cure Your Dictionary and Terminate Transcript Turmoil 
Anissa Nierenberger, RPR, CRR, CRC, CRI 

Ballrooms 3 - 4 

Friday, April 22 
4:15 p.m. - 4:30 p.m. 

 Vendor and Refreshment Break Foyer 2 

Friday, April 22 
4:30 p.m. - 6:30 p.m. 

Session 3 

.2 

Cooking Up the Profession’s Experiences - Panel Discussion 
Ingredients include: International travel, high-profile court cases, 
contest winners, and so much more! 

Ballrooms 3 - 4 

Friday, April 22 
6:30 p.m. - 8:00 p.m. 

 
Alphabet Soup Social and Vendor Reception 

Light dinner provided/Cash bar available 
Foyer 2 

Friday, April 22  Lunch on your own  

Full seminar descriptions and speaker information available at www.OCRAonline.com 

.5 CEUs 



Time CEUs Topic/Seminar Location 

Saturday, April 23 
8:00 a.m. - 8:30 a.m. 

 Registration and Continental Breakfast Foyer 2 

Saturday, April 23 
8:30 a.m. - 9:30 a.m. 

Session 4 

.1 

You’ve Made the Dough, Now What? 
Paul Dolce, Certified Financial Planner 
Financial Solutions LLC 

Ballrooms 3 - 4 

Saturday, April 23 
9:30 a.m. - 10:00 a.m. 

 Vendor and Refreshment Break Foyer 2 

Saturday, April 23 
10:00 a.m. - 11:30 a.m. 

Session 5 

.15 

Carving Out Time to Create a Successful Future 
Lisa Knight, RDR, CRR, CLR 

Ballrooms 3 - 4 

Saturday, April 23 
11:30 a.m. - 1:00 p.m. 

 
OCRA 2016 Business Meeting, Awards, and Luncheon 

Lunch Provided 
Pavilion 

Saturday, April 23 
1:00 p.m. - 2:30 p.m. 

Session 6 

.15 

Use the Correct Recipe and Cut Through the Internet Nonsense 
Kathryn Thomas, RDR, CRR, CRC 

Ballrooms 3 - 4 

Saturday, April 23 
2:30 p.m. - 2:45 p.m. 

 Vendor and Refreshment Break Foyer 2 

Saturday, April 23 
2:45 p.m. - 4:45 p.m. 

Session 7 

.2 

In the Kitchen and in Life:  Survive! 
Debbie and Mike Gardner, Survive! Institute 

Ballrooms 3 - 4 

Saturday, April 23 
5:00 p.m. 

 
Silent Auction Ends 
Hagestrom Cup and Realtime Contest Results 

Foyer 2 

Saturday, April 23 
6:00 p.m. - 8:00 p.m. 

 
Top Chef President’s Saturday Reception 

Dinner Provided/Cash Bar Available 
Main Raffle Drawing - $2016 winner announced 

Pavilion 

Full seminar descriptions and speaker information available at www.OCRAonline.com 

.6 CEUs 



.35 CEUs 

Full seminar descriptions and speaker information available at www.OCRAonline.com 

Time CEUs Topic/Seminar Location 

Sunday, April 24 
8:00 a.m. - 8:30 a.m. 

 Continental Breakfast Foyer 2 

Sunday, April 24 
8:30 a.m. - 10:30 a.m. 
(Choose one course) 

Session 8 

.2 

CAT Training - CaseCATalyst 
Pam Szczecinski 

Ballroom 4 

 
Session 9 

.2 

CAT Training - Eclipse 
Jana Colter, RMR, CRR, CRC 

Ballroom 3 

 
Session 10 

.2 

CAT Training - StenoCAT 
Sue Terry, RPR, CRR, FAPR 

Ballroom 1 

 
Session 11* 

.25 PDCs 

Dictionary Jumpstart Lite (Limited to first 25 pre-enrollees) 
Anissa Nierenberger, RPR, CRR, CRC, CRI 

Ballroom 2 

  
Student Session - Students, Bring your Appetite! 

Sarah Nageotte, RDR, CRR, CRC, NCRA Immediate Past President 
Linda McSwain, RPR, NCRA Director 

Foyer 2 

Sunday, April 24 
10:30 a.m. - 10:45 a.m. 

 Vendor and Refreshment Break Foyer 2 

Sunday, April 24 
10:45 a.m. - 12:15 p.m. 
(Choose one course) 

Session 12 

.15 

Burn Those Transcripts!  Say Yes to CART and Captioning 
Anissa Nierenberger, RPR, CRR, CRC, CRI 

Ballroom 3 

 
Bonus Session 

CEUs 
 not available 

Be a Courage Coach, not a Fear Coach, to Your Kids! 
Debbie and Mike Gardner, Survive! Institute 

Ballroom 4 

See you at the OCRA 2017 Annual Conference 
March 24-26, 2017 

Embassy Suites Cleveland Rockside 
Independence, Ohio 

* Session 11 qualifies for PDCs (Professional Development Credits) with NCRA in place of standard CEUs (Continuing Education Credits) 


